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How to get involved in improving the Family Law Court for women escaping domestic violence

In 2004, the Family Court of Australia developed a family violence strategy as part of the court’s initiatives to ensure that effective measures are identified and implemented to improve the safety of clients whose matters involve violence. 

The NSW Women’s Refuge Resource Centre (WRRC), supported by a Family Law Court Steering Group, developed a one hour presentation on the issues facing women escaping domestic violence going through the Goulburn St, Family Law Court. The presentation, given by Cat Gander, Barbara Kilpatrick (Bringa) and an ex-resident of Bringa was very well received and the outcomes have been highly successful. 

If your service would like to improve the way the Family Law Court services operate in your region, it may be helpful to undertake the following:

· Email or write to the Manager of your local Registry and firstly inquire as to what training has been undertaken for Family Law Court staff in relation to matters involving violence. You may also wish to organise a meeting with the Manager. The contact details for each of the regional Family Law Courts are listed below.

· Arrange a presentation as a part of the Court’s next training day. Each Family Law Court regularly has training days for its staff. The WRRC is providing these instructions regarding how to arrange the training day participation and a copy of the presentation given, which can be tailored to suit your local Family Law Court. 

· If there are a number of refuges that support women through the Family Law Court system, you may want to get together to coordinate the presentation and provide suggestions for the recommendations for service improvement required in your particular court.

Contact details for regional Family Law Courts

Albury Registry

Contact: Greer Blanche

Level 1, 463-467 Kiewa Street, Albury NSW 2640
PO Box 914 Albury, 2640 
Phone: (02) 6021 8944      Fax: (02) 6021 8964 
Email: albury@familycourt.gov.au
Opening Hours: 8:45 am to 4:30 pm
Armidale Registry

Contact: Len Foster

Beardy Street Mall, Armidale NSW 2350
Contact the Newcastle Registry for further information
Phone: (02) 4926 1255     Fax: (02) 4926 5204 
Email: newcastle@familycourt.gov.au
Opening Hours 8:30 am to 4:30 pm
Ballarat Registry 

Contact: Kevin Zibell

Child & Family Services Building
115 Lydiard Street North
Ballarat VIC 3350
Phone: (03) 5337 3333
Opening Hours: 8:45 am to 4:30 pm

Canberra Registry

Contact: Simon Kelso

Cnr Childers Street and University Avenue, Canberra ACT 2601
GPO Box 9991 Canberra 2601
DX Box : DX 5652 Canberra 
Phone: (02) 6267 0511      Fax: (02) 6257 1586 
Email: canberra@familycourt.gov.au
Opening Hours : 8:45 am to 4:30 pm
Coffs Harbour Registry 

Contact: James Cotta

Level 1, 26 Gordon Street, Coffs Harbour NSW 2450
Phone: (07) 3248 2200 (Brisbane Registry)      Fax: (07) 3236 1534 (Brisbane Registry)
Email: brisbane@familycourt.gov.au
Opening Hours : 8:30 am to 4:30 pm
Dubbo Registry 

Contact: Tim Edwards

Commonwealth Offices, Level 2, Cnr Wingewarra and Macquarie Streets, Dubbo NSW 2830
PO Box 1567 Dubbo 2830 
Phone: (02) 6881 1555     Fax: (02) 6884 2972
Email: dubbo@familycourt.gov.au
Opening hours: 8:45am to 12:00pm and 1.00pm to 4.30pm
Lismore Registry 

Contact: James Cotta

Level 2, Manchester Unity Building 
29-31 Molesworth Street, Lismore NSW 2480
PO Box 9 Lismore, 2480
DX Box 7792 Lismore 
Phone: (07) 3248 2200 (Brisbane Registry)    Fax: (07) 3236 1534 (Brisbane Registry)
Email: lismore@familycourt.gov.au
Newcastle Registry 

Contact: Len Foster

61 Bolton Street, Newcastle NSW 2302
GPO Box 9991 Newcastle 2300
DX Box : DX 7884 Newcastle
Phone: (02) 4926 1255     Fax: (02) 4926 5204 
Email: newcastle@familycourt.gov.au
Opening Hours 8:30 am to 4:30 pm
Orange Registry 

Contact: Gary Wilson

Commonwealth Law Courts, 1-3 George Street, Parramatta NSW 2123
PO Box : PMG CC10 Parramatta 2123
DX Box : DX 8231 Parramatta 
Phone: (02) 9893 5555     Fax: (02) 9893 5600
Email: parramatta@familycourt.gov.au
Opening Hours 8:45 am to 4:30 pm
Parramatta Registry 

Contact: Gary Wilson

Commonwealth Law Courts, 1-3 George Street, Parramatta NSW 2123
PO Box : PMG CC10 Parramatta 2123
DX Box : DX 8231 Parramatta 
Phone: (02) 9893 5555     Fax: (02) 9893 5600
Email: parramatta@familycourt.gov.au
Opening Hours 8:45 am to 4:30 pm

Wollongong Registry 

Contact: Angela Butler

Level 1, 43 Burelli Street, Wollongong, NSW 2500
PO Box 825 Wollongong East 2520
DX Box : DX 5238 Wollongong
Phone: (02) 4253 6200     Fax: (02) 4228 4770
Email: wollongong@familycourt.gov.au
Opening Hours: 8:45 am to 1.00 pm and 2.00 pm to 4.30pm
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